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Curriculum support event for students

Thursday 7th October 2004

Title and name of teacher 


   Booking Ref: 123456

Name of school or college

Road





 
Teachers - 2

Town





     
Students - 30

County 

POSTCODE


Ages – 14+

Tel: 020 8300 3156

Fax: 020 8300 3251

GCSE Programme

10.00


Arrive at North (Main) entrance of Museum

10.00 – 10.30
Introduction to the Museum and World Heritage Site – Products, Visitors & Services

10.30 – 11.15

Customer Service at the NMM – Q&A Session

11.15 – 12.00
Museum investigation – with focus activity                                                                                   

12.00 – 12.15

Report back – to tutor

12.15 – 13.15

Marketing Workshop
13.15
Lunch and time to explore town centre, TIC and Cutty Sark (NB Not booked to go inside)

Please note:

The programme starts at 10.00 promptly.

This is an intensive day.  Please ensure that students have explored the Museum web site (www.nmm.ac.uk) to get to see what customers we target and what products we offer.  It would be helpful to brainstorm what expectations the students have about the Museum as a visitor attraction (and why), and to think of different customer service questions.  It is also useful for the students to be involved in planning the visit – how to get here etc.

Cancellation of a pre-booked session 28 days or less before your visit or bringing less than half your booked numbers will incur a fee of £50.
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By road

We strongly recommend that public transport is used whenever possible. The area is particularly busy during the weekends due to the popular markets. 

Parking: Pay and display parking is available in Greenwich Park, the central car parks and in the Museum car park (on Saturdays and Sundays only).
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Recommended routes

From the M25 North use the M11, A406, A12 and Blackwall Tunnel.
From the M25 South use the A2 (a fast route straight to Greenwich).
From Dover it is best to use the A2/M2 route direct to Greenwich.
From the Channel Tunnel use the M20, M25 and A2.

Coaches

Free coach parking is available in Charlton Way (off the A2), which is best for the Royal Observatory. In the town centre the official coach set down point is in Stockwell Street (Ibis Hotel) and coaches can park in Norman Road or Charlton Way. 

By Underground (020 7222 1234)

Travel to Bank and use the Docklands Light Railway to Cutty Sark.
On the Jubilee Line change at North Greenwich to bus 188 to the Museum

By rail

- Docklands Light Railway (020 7222 1234)

Travel to Cutty Sark.
Services connect at Stratford for Anglia Railways, First Great Eastern and Silverlink trains.
Services connect at Limehouse with C2C trains.
Services connect at Lewisham with South Eastern Trains.

- Main line trains (08457 48 49 50)

Travel to Greenwich (14 minutes from Charing Cross). Operated by South Eastern Trains.
Services operate from Charing Cross, Waterloo East, Cannon Street (not Saturdays or Sundays) and London Bridge.
Services connect at London Bridge with Thameslink (Brighton-Gatwick-Bedford).
Services connect at Waterloo with Eurostar, South Central and South West Trains.

By river (020 7222 1234)

Pleasure cruises operate to Greenwich throughout the year from central London piers at Westminster, London Eye, Embankment and Tower of London. 

By bus (020 7222 1234)

The following buses service the area:
To Greenwich town centre: 177, 180, 188, 199, 286, 386
To Greenwich Park stop, Blackheath for the Royal Observatory: 53, 54 02, 380.
 �         TRAVEL TO GREENWICH         �














 �           Leisure, Travel & Tourism           �
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