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	13 Acacia Ave
Madeup Town
Big City
BG1 1TY
	
	

	
	Date:
	19 September 2004


Dear Mrs Brown
Thank you for taking the time to complete a comment card during your recent visit to the National Maritime Museum on 12 September 2004.  I am sorry that you found that the Queen’s House is not now to your taste but it may interest you to know the background to its current presentation and use.

The furnishings were removed in 1999 to make way for a major exhibition, ‘The Story of Time’, during the Millennium period. Subsequently, responding to public demands that more of our collection should be on show, we have made the House the principal showcase for aspects our important art collection – primarily our 4500 paintings.  This strategy is sympathetic to the House itself and has now enabled us to exhibit 25% more of our pictures, of many periods, than in the 1990s. Such other changes as have been made – the installation of a lift and modern picture lighting in some of the rooms – have been with the approval of English Heritage, as will always be the case for such a historic building. 

The ‘furnished’ presentation of the 1990s proved popular for a general section of our audience, though subject to some specialist criticism. However, over nearly ten years it proved to have some serious practical limitations and little possibility for change to sustain visitor interest. We shall keep your comments in mind when considering future changes but given the largely positive reactions to the House’s new role, this is likely to continue for some years. Again, thank you for taking the time to complete a comment card, since such feedback is important to us. We look forward to welcoming you back in the near future. Details about the future programme for the House and the Museum as a whole are available on our website, www.nmm.ac.uk.

Yours sincerely

Alex Garnett

Visitor Services

