	Mr Smith
	
	

	1 Smith Road
Smith town
Smithshire
SM1 1MS
	
	

	
	Date:
	3 June 2004


Dear Mr Smith

Thank you for taking the time to complete a comment card during your recent visit to the National Maritime Museum on 30 May 2004. 

I am disappointed to hear of your experience of our Café. We usually receive positive feedback regarding the quality and value of our catering provision, and I can only apologise that this was not the case during your visit. Be assured that I will pass on your comments to our current catering provider, Milburns Restaurants Ltd, who work with us at the Museum.

Again thank you for taking the time to complete a comment card. Such feedback is of great help to us in making continuous improvements within the Museum.

We look forward to welcoming you back in the near future. Details about our forward programme are available on our website, www.nmm.ac.uk.

Yours sincerely,

Alex Garnett

Visitor Services

