	Mr S. Fischer
	 
	 

	74 Nowhere Street
The Suburbs

Nowhere Town

NT2 6TN
	 
	 

	
	Date:
	30 November 2004


 
Dear Mr Fischer
 
Thank you for taking the time to complete a comment card during your recent visit to the National Maritime Museum on 26 November 2004.
 
I am sorry to hear that your visit was marred by visitor access problems. We are constantly striving to make improvements in this area and your comments will be important to us for future planning. I am sure you will realise, however, that this is a historic environment and a World Heritage Site. While most of our historic buildings are now accessible, there are some areas of the Site (not necessarily under Museum control), which may still require more work. It is also necessary to strike a balance between the practicalities of adequate visitor access and the essential qualities of historic buildings in a major heritage landscape.
 
However, our staff are available to help you as much as you may need. If you have any special requirements before any future visit please, feel free to contact our information board on 020 8858 4422 and we will endeavour to assist you.
 
Again, thank you for taking the time to complete a comment card. Your feedback is important to us and helps us to make continuous improvements within the Museum.
 
 
 
Yours sincerely
 
 
 
 
Alex Garnett
