
The Queen’s House: Visual 

Guide 

You can use this guide to help you choose what you 

want to see and do at the Queen’s House.  



This is the Queen’s House in Greenwich.  

 

To get inside the Queen’s House you 

need to go around the side of the 

house.  

 

A member of staff will ask to see your 

prebooked ticket. This might be   

printed or on a phone. 

 

You may need to queue to come       

inside.  

 

 

 

There are lots of things to see in the Queen’s House.  



The Queen’s House is open Wednesday to Sunday. 

On weekdays it opens at 10:30am. 

On weekdays, the Queen’s House closes at 4:00pm. 

Wednesday Thursday Friday 

   

W Th F 



On weekends the Queen’s House opens at 10:00am. 

On weekends, the Queen’s House closes at 5:00pm. 

Saturday Sunday 

  

Sa Su 



When you get to the Queen’s House, you will be welcomed 

by a member of staff.  

Staff wear: 

Purple shirts     or  Blue shirts 

Everyone who works 

at the Queen’s House 

wears a badge! 

Black shirts 



Staff might be wearing a face mask or face shield. Some staff 

might not be wearing either.  

 

If you are over 11 years old and not exempt, you will need to wear 

a face covering.  

 

If you are exempt, you will not need to wear a face covering. 



You will find hand sanitising stations around the Queen’s House. 

You can use these to keep your hands clean.  



There is a one-way system in place at the Queen’s House. This 

means you need to follow the signs to take you around the 

House. 



When you have finished exploring, you can go upstairs to the Ground 

Floor.  

 

To get there you can use the stairs or the lift.  

When you get inside you will walk through this room. The 

film will not be playing.  



On the ground floor you can visit: 

The Great Hall 



On the first floor of the Queen’s House you can explore the rooms 

that were once the bedrooms and the presence chambers for the 

King and Queen.  

 

The King’s rooms that you will see are: 

The King’s Presence Chamber 

The King’s Antechamber The King’s Privy Chamber 

The King’s Anteroom 



The King’s Closet The King’s Outer Closet 

The Writing Closet The King’s Bedchamber 



The Queen’s rooms that you will see are: 

To see the Armada Portrait, go to the Queen’s Presence 

Chamber.  

The Queen’s Presence Cham-

The Queen’s Bedchamber 

The Queen’s Antechamber The Queen’s Privy Chamber 

The Queen’s Anteroom 



There are two Queen’s Closet’s that you can visit. 

You can also visit the Bridge room on this floor.  



To go downstairs you will use the Tulip Stairs.  

 

These are spiral stairs.  



This is the Undercroft. Here you can:  

Visit the shop 

Go to the toilet 



Useful places 

The lift 

By the Armada restoration 

film 

Going up past the Headmaster’s 

Study and the Queen’s Anteroom 

The toilets 

By the entrance to the Queen’s House, 

in the Undercroft 

Only one person can go inside at a 

time, so you might have to queue.  



Useful information 

If you would like to sit down 

You can find seats around the Queen’s 

House. 

If you find the Queen’s House too 

noisy 

You can borrow ear defenders from 

the Welcome Desks.  



This is a map of the Queen’s House.  

If you need help finding your way, you can ask a member of 

staff for help. 

 



If you have any questions then you can speak to a member of staff.  

The Ticket Bookings office is open 9am-4pm, Monday-Friday:  

Tel: +44 (0)20 8312 6608 | Email: bookings@rmg.co.uk 

mailto:bookings@rmg.co.uk

