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The National Maritime Museum:
Visual Guide

This guide has been created to help visitors
navigate the Museum.

You can use this guide to help you choose what you want to
see and do at the National Maritime Museum.

National Maritime Museum | Cutty Sark | Royal Observatory | The Queen's House



This is the National Maritime Museum in Greenwich.

You can enter the Museum from the park side.

There are lots of things to see and do at the Museum.




The Museum is open everyday.

The Museum opens at 10am.

The Museum closes at 5:00pm.




When you come inside you will see the Museum staff.

You can say hello to the staff and ask them for help or directions if
you would like.




At the moment the Museum is having some construction work done.
This means some of our spaces are closed.

ROYAL

MUSEUMS
L/ GREENWICH

Exciting things are
happening to your
museum

Please excuse our appearance

while we prepare this area for
redevelopment.

The Great Map will close on

11 March 2024 and a new and
improved space will open in
summer 2025. Although we are
having to close some of our
galleries temporarily, including the
IAHOY! Children's Gallery', there
will still be plenty to see and do.

To find out more about what is
happening, please scan below:
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When you come inside, you will pass the visitor toilets.
There are also other toilets around the Museum.

There is also a changing places facility at the Museum.




When you arrive you can pick up a trail from the Play
and Explore trolley to help you explore the galleries!
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To golto the galleries, we recommend going through the
tunnel.




This route will take you through the Astronomy
Photographer of the Year exhibition.

From here you can go up the stairs to explore level 1 of
the Museum.




At the National Maritime Museum, you can play:

You can play in the All Hands
gallery on level 2

You can play in some of the
galleries using the play boxes.

You can play in the Cove
Playground.




If you need something to eat at the National
Maritime Museum:

You can eat in the Terrace Café on

level 1.

You can eat in the Park5|de Cafe on
the ground floor.
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You can eat in the park




On the ground floor of the Museum you can see:

The Voyagers gallery

Women of the RNLI




On the Level 1 of the Museum you can see:
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Pacific Encounters

Traders
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Baltic Exchange Memorial Glass

To go down a level, to the Ground floor, you can use the lifts and stairs.




On Level 2 of the Museum you can see:

Tudor
€9 Stuart

Seafarers
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Polar Worlds

Forgotten Fighters

My Greenwich




If you want to go somewhere quiet you can:

Go to the My Greenwich space on the
second floor

During the construction project, there may be changes to noise levels day
to day. Our staff can help you find somewhere quiet.




Useful places

The toilets

By the park side entrance to the Museum.
Behind Baltic Glass on level 1.

Behind All Hands on level 2.

The Changing Places Facility

By the Parkside entrance. You will need to
walk through the shop.

Speak to a member of staff to open this
facility.

Please bring your own sling.

The lifts
By the photography exhibition.

Going up past Sea Things, Atlantic Worlds and
Tudor and Stuart Seafarers.

By the hanging lanterns and learning space
Going up past Traders and Forgotten Fighters




Useful information

If you would like to sit down

You can find seats in galleries and around
the Museum.

If you find the Museum too noisy
You can borrow ear defenders from
the Welcome Desk.

You can download a sensory map of the National Maritime Museum from the
website: https://www.rmg.co.uk/plan-your-visit/facilities-access




If you need help from a member of staff you
can look for someone in blue, wearing a badge.




If you have any questions then you can speak to a member of staff.
The Ticket Bookings office is open 9am—5pm, Monday-Sunday:
Tel: +44 (0)20 8312 6608 | Email: bookings@rmg.co.uk



