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                                   Leisure, travel & tourism: visit investigation
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First impressions count!  Comment on the reception (front of house) area of the Museum.


General appearance

	



Cleanliness

	



Signage

	



Information and helpdesk

	



Provision of additional services

	



Ticketing information

	



Staff appearance

	



Suggest other ways the Museum could monitor its levels of quality and service to ensure standards are maintained.

	


Comment on ways in which the Museum has adapted to meet the needs of different customer types.

	


Follow-up activity

Devise a ‘mystery shopper’ questionnaire that could be used to assess the quality and effectiveness of customer service being provided by the Museum.
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