Job Description: Sales Associate – Fixed Term Contract
Job Purpose:

To deliver the highest standards of customer service and effectively contribute towards retail sales targets through effective selling skills and teamwork and to  promote and sell Museum Guide Books and audio guides from specific selling areas at the National Maritime Museum and Royal Observatory.
Reporting to: Retail Manager
Key Responsibilities:

· Provide the highest standards of customer service at all times as set by the retail group.

· Actively contribute towards the daily sales targets through effective selling skills and product knowledge.

· Actively promote our online shop in line with our customer service standards

· Accurately manage till operation and end of day cashing up procedures
· Partake in weekly stock counts and count with accuracy
· Unpack stock deliveries and merchandise items following the guidelines provided.

· Actively contribute to the team hitting the set target for Guide Book sales.

Skills and Experience:
· Be reliable in attendance and punctuality, and flexible within reason to the needs of the business.

· The job will require you to stand for long periods of time (up to 2.5 hours at one time)
· Required to work as part of a team to achieve a common goal.
Essential Skills:

· Excellent communication skills.

· Previous retail experience is essential.
· Demonstrable record of delivering excellent customer service

· Be able to actively increase sales through effective selling skills
· Demonstrable record of achieving set sales targets.
· Must be numerate and have excellent written and verbal skills
· Have an interest in the museum and its history
Desired Skills:

· Have previous experience of merchandising
· Be computer literate

Terms and Conditions:
Full and part time positions are available, which will be worked on a rota basis and will include some Saturday, Sunday and Bank Holiday working.
Shifts may vary during extended seasonal opening hours.
Salary: from £13,000 - £16,000 per annum inclusive plus benefits (starting salary according to skills and experience).
